
 
 

 

 

What you need to know 

 

 Wells Fargo Insurance Services USA, Inc. entered into an agreement 

with USI Insurance Services to sell certain Wells Fargo Insurance 

offices, including the office where you have been doing business  

 

 The sales transition was complete May 2, 2014; we are now USI 

Affinity, a division of USI Insurance Services   
 

 Your insurance coverage will not change.  We will continue to partner 

with the same top-rated national insurance carriers in offering IBOs 

exclusive insurance plans  
 

 We are still your IBO Insurance Benefits program and part of the  

Amway Partner Store offerings 

 

 

What you need to do 

 

 Continue to contact the same Grand Rapids Michigan office you 

have been doing business with for any service questions  

 

 Please contact us at 800-254-2327 Monday – Friday 8:00 am – 

5:00 pm ET 

 

 

Our name has changed but not our goal as your trusted advisor to 
help you secure the proper insurance products at affordable prices, 

so you can concentrate on growing your IBO business. 

 

 

Thank you. We appreciate your business. 


